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What an extraordinary journey the past two decades have been. From our humble
beginnings as one of Southeast Asia’s early competition authorities, CCS has grown
into a respected voice in the competition and consumer protection community,
contributing to conversations on emerging issues both locally and abroad.

Our growth has been marked by significant milestones. In 2018, we took on the
administration of the Consumer Protection (Fair Trading) Act, expanding our role in
safeguarding consumer interests. This year, our mandate has grown further to include
the Weights and Measures Act, and the Consumer Protection (Trade Descriptions and
Safety Requirements) Act, reflecting the trust placed in us to ensure comprehensive
market oversight.

This success stems from our uniquely Singaporean approach: pragmatic, principled
and forward-looking. From tackling price fixing to landmark merger decisions, we have
taken firm action against anti-competitive practices that could have stifled innovation
and dampened market vibrancy. Our guidelines and interventions have set clear
standards, enabling fair competition while safeguarding consumer interests.

Beyond our borders, we have advanced Singapore’s position by leading negotiations
on competition chapters in Free Trade Agreements and building frameworks that help
businesses thrive locally and abroad.

To our partners, stakeholders and international counterparts, thank you for your trust,
support and collaboration. To the businesses and consumers we serve, we remain
committed to building better markets together.

As we step into our third decade, let us continue strengthening Singapore’s
markets to keep them competitive, innovative and fair for the future.

Max Loh
CCS Chairman

Twenty years ago, CCS embarked on a pioneering mission to introduce competition
law to Singapore, advocating greater opportunities and choices for businesses and
consumers. Today, our expanded consumer protection mandate, together with the

addition of product safety and legal metrology functions, has broadened our role in
shaping well-functioning markets.

Throughout this journey, we have remained agile and forward-looking, adopting

data analytics and digital tools to enhance how we work. Our investigations into

mergers and cartels, backed by robust analysis and impartiality, have levelled the
playing field and strengthened market competition.

To date, we have made 23 infringement decisions and imposed over S$100 million
in financial penalties for anti-competitive conduct that harmed our markets.

Our consumer protection efforts have also progressed, with more than
200 feedback matters addressed annually. By tackling unfair practices and
upholding consumer rights, we help build trust across both traditional

and digital marketplaces.

These accomplishments reflect the dedication of our staff and the support
of our stakeholders. Thank you for being part of this remarkable journey.
Here’s to the next chapter in making markets work well in Singapore.

Alvin Koh
CCS Chief Executive
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